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Appendix A

Letter and direction from the Assistant Treasurer to the ACCC establishing the formal monitoring of 
the prices, costs and profits of unleaded petrol in Australia
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Appendix B

Country towns
The ACCC monitors fuel prices in around 110 country towns throughout Australia. This data is 
collected by Informed Sources on a daily basis.

Table B1 provides a list of country towns and their average annual retail unleaded petrol prices 
in 2007–08.1

Table B1:	 Country towns and average retail unleaded petrol price in 2007–08

cpl cpl cpl

New South Wales
Albury 139.0 Gilgandra 145.1 Newcastle 138.8
Arimidale 142.4 Goulburn 140.0 Orange 143.6
Ballina 133.3 Grafton 135.3 Parkes 143.0
Batemans Bay 144.6 Gunnedah 143.3 Port Macquarie 142.3
Bathurst 143.0 Hay 145.3 Queanbeyan 138.4
Broken Hill 141.4 Inverell 138.5 Tamworth 142.6
Casino 133.0 Kempsey 142.8 Taree 135.5
Coffs Harbour 142.2 Lismore 133.6 Ulladulla 144.6
Cooma 144.9 Mittagong 140.8 Waggga Wagga 143.0
Cowra 141.0 Moree 139.4 Wellington 145.7
Dubbo 142.5 Mudgee 144.5 Wollongong 138.9
Forbes 143.2 Muswellbrook 140.6 Yass 141.0

Nothern Territory
Alice Springs 154.4 Katherine 145.2 Tennant Creek 158.4

Queensland
Atherton 132.1 Gladstone 133.2 Rockhampton 133.5
Biloela 133.9 Goondiwindi 133.7 Roma 137.1
Bowen 134.6 Gympie 128.4 Toowoomba 129.5
Bundaberg 132.3 Longreach 139.7 Townsville 131.9
Cairns 133.5 Mackay 131.3 Warwick 130.0
Charters Towers 137.4 Maryborough 129.7
Emerald 134.2 Mt Isa 134.5

South Australia
Clare 138.1 Murray Bridge 137.4 Port Rice 140.3
Coober Pedy 152.7 Naracoorte 139.6 Renmark 134.0
Gawler 136.8 Port Augusta 141.1 Whyalla 143.1
Mt Gambier 140.4 Port Lincoln 140.4

Tasmania
Devonport 139.9 Launceston 141.4 Ulverstone 142.0
George Town 142.3 New Norfolk 138.6

1	 To be included in this table there had to be 300 daily price observations for each location over the year.
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cpl cpl cpl

Victoria
Bairnsdale 139.2 Hamilton 142.6 Seymour 139.3
Ballarat 136.4 Horsham 142.7 Shepparton 140.7
Benalla 141.0 Mildura 142.7 Swan Hill 143.7
Bendigo 139.0 Moe 141.5 Traralgon 142.9
Cohuna 143.8 Morwell 143.0 Wangaratta 141.1
Echuca 142.8 Portland 142.5 Warrnambool 140.5
Geelong 135.9 Sale 140.7 Wodonga 140.2

Western Australia
Albany 143.2 Carnarvon 150.5 Kalgoorlie 144.4
Broome 158.1 Esperance 146.7 Port Hedland 156.7

Bunbury 140.6 Geraldton 146.8

Source:	  ACCC and Informed Sources

Table B1:	 Country towns and average retail unleaded petrol price in 2007–08 continued



Monitoring of the Australian petroleum industry report	 December 2008	 119

Appendix C	

State retail petrol price subsidies in 2007–08
Some state governments provide subsidies at the retail level to reduce the price of petrol paid 
by consumers.

Table C1 lists all state subsidies for unleaded petrol that were applicable in 2007–08. It describes 
the amount of the subsidy and how they are applied. Assuming that the full amount of the subsidy 
in each state is passed on to consumers, the possible effect of the subsidies on average retail 
prices in the three categories of locations mentioned in chapter 6 (i.e. the five largest metropolitan 
cities, the three smaller capital cities and country towns) in 2007–08 is estimated.

Table C1:	 State retail petrol price subsidies in 2007–08 and their possible effect on average 
retail prices

Possible effect of subsidy on average prices

State Amount* Notes Five largest  
met. cities

cpl

Three smaller 
capital cities

cpl

Country 
towns

cplcpl

Qld 8.354 State-wide –1.8 nil –1.7

NSW Between 1.67 
and 8.35

Applicable to five zones near 
the Queensland border

nil nil –0.4

SA Between 0.82 
and 3.3 

0.82 cpl for towns 50–100km  
from GPO; 3.3 cpl for towns 
>100km from GPO

nil nil –0.4

NT 1.1 Territory-wide nil –0.4 <–0.1 

Tas 1.95 Subsidy discontinued from 
1 October 2007

nil –0.2 <–0.1 

Effect of subsidies –1.8 –0.6 –2.5

*	This is excluding GST
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Appendix D	

E10 petrol price monitoring—quarterly reports
This appendix presents the quarterly E10 petrol price monitoring reports for the period 
October 2007 to September 2008.1

E10 petrol is unleaded petrol which includes 10 per cent ethanol. The prices monitored are for 
regular unleaded petrol and regular E10 unleaded petrol (E10), which therefore excludes premium 
E10 petrol and E5 petrol. E10 petrol prices have been collected from various service stations in 
a particular location and compared with the regular unleaded petrol prices at those service stations.

Methodological issues relating to the collection and reporting of this price data are outlined in 
box D1 at the end of this appendix.

December 2007 quarter
Across all the locations reported in the E10 petrol price monitoring:

in October 2007 the monthly average price for E10 petrol was 3.0 cpl lower than the average ••
price for regular unleaded petrol

in November 2007 the monthly average price for E10 petrol was 3.0 cpl lower than the average ••
price for regular unleaded petrol

in December 2007 the monthly average price for E10 petrol was 2.7 cpl lower than the average ••
price for regular unleaded petrol.

As a result, over the December 2007 quarter the average price for E10 petrol was 2.9 cpl lower than 
the average price for regular unleaded petrol. This is 0.1 cpl less than the quarterly differential in the 
September 2007 quarter.

Price data

Table D1 shows, for the capital cities and regional towns across Australia in aggregate, average 
monthly prices for E10 petrol, regular unleaded petrol and the difference between the two prices 
for October, November and December 2007.

Table D2 shows the same data for 29 locations across Australia. Two towns have been added to 
the locations included in the E10 petrol price monitoring report since the September 2007 quarter 
report: Coffs Harbour in New South Wales and Bowen in Queensland. Gunnedah in New South 
Wales has been excluded from this report because of inadequate data during the quarter.

1	 Previous E10 petrol price monitoring quarterly reports for the December 2006 quarter and the March, June and September 2007 
quarters are available from the ACCC website.
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Table D1:	 E10 petrol prices and regular unleaded petrol prices:  
October to December 2007—broad aggregates

Location Month
Regular 

unleaded petrol E10 Difference
cpl cpl cpl

Regional towns October 125.5 122.6 2.9
November 132.1 129.2 2.9
December 138.2 135.6 2.6
Average 131.9 129.1 2.8

Capital cities October 121.5 118.6 2.9
November 129.7 126.8 2.9
December 135.5 132.7 2.8
Average 128.9 126.0 2.9

Source:	 ACCC and Informed Sources.

Table D2:	 E10 petrol prices and regular unleaded petrol prices:  
October to December 2007—specific locations 

Location Month
Regular 

unleaded petrol E10 Difference
cpl cpl cpl

Capital cities 

Sydney* October 124.9 122.1 2.8

November 133.1 130.2 2.9
December 138.8 136.2 2.6

Average 132.3 129.5 2.8

Melbourne October 124.6 120.9 3.7
November 133.1 129.5 3.6
December 139.1 135.5 3.6

Average 132.3 128.6 3.6

Brisbane* October 117.2 114.5 2.7

November 125.1 122.2 2.9
December 131.1 128.4 2.7

Average 124.5 121.7 2.8

Adelaide October 124.4 121.9 2.5
November 132.4 129.8 2.6
December 137.5 134.9 2.6

Average 131.4 128.9 2.6

Canberra* October 128.0 125.0 3.0

  November 135.9 132.9 3.0
  December 142.2 139.3 2.9

  Average 135.4 132.4 3.0
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Location Month
Regular 

unleaded petrol E10 Difference
cpl cpl cpl

New South Wales regional towns

Armidale October 131.9 128.9 3.0
  November 139.1 136.2 2.9
  December 144.6 142.2 2.4

  Average 138.5 135.8 2.8

Bega October 131.9 128.0 3.9
  November 136.5 133.0 3.5
  December 144.9 141.9 3.0

  Average 137.8 134.3 3.5

Casino October 121.1 118.2 2.9
  November 128.0 124.9 3.1
  December 136.9 134.2 2.7

  Average 128.7 125.8 2.9

Central Coast* October 126.7 123.9 2.8

  November 135.7 132.7 3.0
  December 140.3 137.7 2.6

  Average 134.2 131.4 2.8

 Coffs Harbour October n/a n/a n/a
  November 140.3 137.4 2.9
  December 142.7 139.9 2.8
  Average 141.5 138.7 2.9

Dubbo October 132.3 129.3 3.0
  November 138.3 135.3 3.0
  December 137.2 134.7 2.5

  Average 135.9 133.1 2.8

Goulburn October 129.4 126.4 3.0
  November 137.2 134.3 2.9
  December 140.8 138.3 2.5

  Average 135.8 133.0 2.8

Grafton October 125.9 122.8 3.1
  November 129.7 126.7 3.0
  December 137.8 135.3 2.5

  Average 131.1 128.3 2.9

Kempsey October 132.1 129.2 2.9
  November 137.8 135.0 2.8
  December 144.7 141.8 2.9

  Average 138.2 135.3 2.9

Lismore October 122.6 119.6 3.0
  November 129.0 126.0 3.0
  December 137.6 135.1 2.5

  Average 129.7 126.9 2.8
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Location Month
Regular 

unleaded petrol E10 Difference
cpl cpl cpl

Muswellbrook October 128.3 125.3 3.0
  November 135.5 132.5 3.0
  December 141.4 138.6 2.8

  Average 135.1 132.1 2.9

Newcastle* October 127.8 124.7 3.1

  November 135.9 133.1 2.8
  December 142.0 139.3 2.7

  Average 135.2 132.3 2.9

Tamworth October 130.8 127.4 3.4
November 138.7 135.8 2.9
December 144.3 141.7 2.6

Average 137.9 135.0 3.0

Taree October 125.6 122.5 3.1
November 129.7 126.7 3.0
December 136.2 133.5 2.7

Average 130.5 127.6 2.9

Wollongong* October 127.5 124.6 2.9

November 135.2 132.0 3.2
December 142.0 139.5 2.5

Average 134.9 132.0 2.9

Queensland regional towns

Bowen October 123.6 120.5 3.1
November 129.0 126.0 3.0
December 136.4 133.5 2.9

Average 129.7 126.7 3.0

Cairns October 123.2 120.2 3.0
November 129.0 126.0 3.0
December 133.5 130.8 2.7

Average 128.6 125.7 2.9

Hervey Bay October 121.9 118.9 3.0
November 127.8 124.9 2.9

December 134.4 131.6 2.8

Average 128.0 125.1 2.9

Mackay* October 121.1 118.1 3.0

November 128.7 125.7 3.0
December 134.9 132.0 2.9

Average 128.2 125.3 3.0

Maryborough* October 119.3 116.6 2.7

November 124.9 122.4 2.5
December 131.3 128.8 2.5

Average 125.2 122.6 2.6
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Location Month
Regular 

unleaded petrol E10 Difference
cpl cpl cpl

Rockhampton October 123.0 120.0 3.0
November 129.0 126.4 2.6
December 135.5 133.0 2.5

Average 129.2 126.5 2.7

Toowoomba* October 120.9 117.9 3.0

November 127.5 124.8 2.7
December 132.4 129.6 2.8

Average 126.9 124.1 2.8

Townsville October 120.5 117.9 2.6
November 127.4 124.5 2.9
December 133.4 130.9 2.5

  Average 127.1 124.4 2.7

Warwick October 119.1 116.1 3.0
November 122.1 119.1 3.0
December 128.2 125.3 2.9

Average 123.1 120.2 3.0

Source:	 ACCC and Informed Sources.

*	These towns have BP service stations and the average monthly prices for E10 petrol have been adjusted downwards by  
the ACCC to reflect the fact that consumers may be obtaining a discount of 3.0 cpl off the board price of E10 petrol through 
the use of a BP Biorewards card.

March 2008 quarter
Across all the locations reported in the E10 petrol price monitoring:

in January 2008 the monthly average price for E10 petrol was 2.7 cpl lower than the average ••
price for regular unleaded petrol

in February 2008 the monthly average price for E10 petrol was 2.7 cpl lower than the average ••
price for regular unleaded petrol

in March 2008 the monthly average price for E10 petrol was 2.7 cpl lower than the average ••
price for regular unleaded petrol.

As a result, over the March 2008 quarter the average price for E10 petrol was 2.7 cpl lower 
than the average price for regular unleaded petrol. This is 0.2 cpl less than the differential in the 
December 2007 quarter.

Price data

Table D3 shows, for the capital cities and regional towns across Australia in aggregate, average 
monthly prices for E10 petrol, regular unleaded petrol and the difference between the two prices for 
January, February and March 2008.

Table D4 shows the same data for 32 locations across Australia. Three towns have been added to 
the locations included in the E10 petrol price monitoring report: Batemans Bay, Gunnedah and Port 
Macquarie in New South Wales.
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Table D3:	 E10 petrol prices and regular unleaded petrol prices: 
January to March 2008—broad aggregates

Location Month
Regular 

unleaded petrol E10 Difference
cpl cpl cpl

Regional towns January 139.6 136.8 2.8

February 136.3 133.7 2.6

March 139.9 137.2 2.7

Average 138.6 135.9 2.7

Capital cities January 137.2 134.2 3.0

February 133.5 130.6 2.9

March 136.9 134.1 2.8

Average 135.9 133.0 2.9

Source:	 ACCC and Informed Sources.

Table D4:	 E10 petrol prices and regular unleaded petrol prices: 
January to March 2008—specific locations

Location Month
Regular 

unleaded petrol E10 Difference
cpl cpl cpl

Capital cities 

Sydney* January 140.5 137.5 3.0

  February 137.8 135.0 2.8

  March 140.0 137.3 2.7

  Average 139.4 136.6 2.8

Melbourne January 140.8 137.3 3.5

  February 137.1 133.5 3.6

  March 139.7 136.1 3.6

  Average 139.2 135.6 3.6

Brisbane* January 126.7 123.9 2.8

  February 128.2 125.5 2.7

  March 132.0 129.3 2.7

  Average 129.0 126.2 2.7

Adelaide January 138.9 136.3 2.6

  February 130.9 128.3 2.6

  March 140.3 137.7 2.6

  Average 136.7 134.1 2.6

Canberra* January 143.8 140.8 3.0

  February 137.2 134.4 2.8

  March 142.4 139.6 2.8

  Average 141.1 138.3 2.9
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Location Month
Regular 

unleaded petrol E10 Difference
cpl cpl cpl

New South Wales regional towns 

Armidale January 144.9 142.5 2.4
  February 142.6 140.2 2.4

  March 143.5 141.0 2.5

  Average 143.7 141.2  2.4

Batemans Bay January 147.3 144.2 3.1
  February 146.3 142.8 3.5

  March 150.3 147.3 3.0

  Average 148.0 144.8 3.2

Bega January 146.0 142.9 3.1
  February 145.0 142.1 2.9

  March 147.6 144.8 2.8

  Average 146.2 143.3 2.9

Casino January 135.3 132.4 2.9
  February 131.6 129.1 2.5

  March 135.0 132.4 2.6

  Average 134.0 131.3 2.7

Central Coast January 142.0 139.1 2.9
  February 138.8 136.2 2.6

  March 141.9 139.2 2.7

  Average 140.9 138.2 2.7

Coffs Harbour January 144.0 141.2 2.8
  February 141.8 139.0 2.8

  March 145.1 142.3 2.8

  Average 143.6 140.8 2.8

Dubbo January 145.2 142.7 2.5
  February 143.3 140.8 2.5

  March 145.4 142.9 2.5

  Average 144.6 142.1 2.5

Goulburn January 143.4 140.9 2.5
  February 138.1 135.5 2.6

  March 143.8 141.3 2.5

  Average 141.8 139.2 2.5

Grafton January 138.3 135.9 2.4
February 135.9 133.4 2.5

March 137.8 135.3 2.5

Average 137.3 134.9 2.5

Gunnedah January 145.6 142.8 2.8
  February 145.3 142.5 2.8

  March 145.3 142.5 2.8

  Average 145.4 142.6 2.8

Kempsey January 145.9 143.0 2.9



128	 Monitoring of the Australian petroleum industry report� December 2008

Location Month
Regular 

unleaded petrol E10 Difference
cpl cpl cpl

  February 143.1 140.2 2.9

  March 145.8 142.8 3.0

  Average 144.9 142.0 2.9

Lismore January 136.0 133.6 2.4
  February 133.3 130.9 2.4

  March 137.5 135.0 2.5

  Average 135.6 133.2 2.4

Muswellbrook January 142.5 139.7 2.8
  February 140.2 137.4 2.8

  March 143.5 140.7 2.8

  Average 142.1 139.3 2.8

Newcastle January 143.6 140.7 2.9
  February 139.8 137.1 2.7

  March 142.9 140.1 2.8

  Average 142.1 139.3 2.8

Port Macquarie January n/a n/a n/a
  February 140.6 139.1 1.5

  March 143.8 142.2 1.6

  Average 142.2 140.7 1.6

Tamworth January 143.8 141.2 2.6
  February 142.4 139.8 2.6

  March 145.7 143.0 2.7

  Average 144.0 141.3 2.6

Taree January 134.0 131.3 2.7
  February 132.7 130.0 2.7

  March 137.8 135.1 2.7

  Average 134.8 132.1 2.7

Wollongong January 144.2 141.6 2.6
  February 141.2 138.7 2.5

  March 143.5 140.9 2.6

  Average 143.0 140.4 2.6

Queensland regional towns

Bowen January 137.5 134.7 2.8

  February 137.3 134.5 2.8

  March 135.7 133.1 2.6

  Average 136.8 134.1 2.7

Cairns January 134.2 131.6 2.6

  February 132.7 130.1 2.6

  March 136.9 134.3 2.6

  Average 134.6 132.0 2.6
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Location Month
Regular 

unleaded petrol E10 Difference
cpl cpl cpl

Hervey Bay January 133.6 130.8 2.8

  February 125.1 122.3 2.8

  March 129.9 127.1 2.8

  Average 129.5 126.7 2.8

Mackay January 135.5 132.8 2.7

  February 127.3 124.9 2.4

  March 135.2 132.7 2.5

  Average 132.7 130.1 2.5

Maryborough* January 133.3 131.2 2.1

  February 131.4 129.3 2.1

  March 135.0 132.6 2.4

  Average 133.2 131.0 2.2

Rockhampton January 135.8 133.3 2.5

  February 133.2 130.8 2.4

  March 137.7 135.1 2.6

  Average 135.6 133.1 2.5

Toowoomba* January 132.0 129.1 2.9

  February 125.5 122.6 2.9

  March 132.4 130.1 2.3

  Average 130.0 127.2 2.7

Townsville January 135.5 132.9 2.6

  February 132.0 129.4 2.6

  March 136.1 133.5 2.6

  Average 134.5 131.9 2.6

Warwick January 130.3 127.5 2.8

  February 128.9 126.1 2.8

  March 133.8 131.3 2.5

  Average 131.0 128.3 2.7

Source:	 ACCC and Informed Sources.

*	These towns have BP service stations and the average monthly prices for E10 petrol have been adjusted downwards by the 
ACCC to reflect the fact that consumers may be obtaining a discount of 3.0 cpl off the board price of E10 petrol through the 
use of a BP Biorewards card.
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June 2008 quarter
Across all the locations reported in the E10 petrol price monitoring:

in April 2008 the monthly average price for E10 petrol was 2.7cpl lower than the average price ••
for regular unleaded petrol

in May 2008 the monthly average price for E10 petrol was 2.7 cpl lower than the average price ••
for regular unleaded petrol

in June 2008 the monthly average price for E10 petrol was 2.7 cpl lower than the average price ••
for regular unleaded petrol.

As a result, over the June 2008 quarter the average price for E10 petrol was 2.7 cpl lower than the 
average price for regular unleaded petrol. This is the same differential as in the March 2008 quarter.

Price data

Table D5 shows, for the capital cities and regional towns across Australia in aggregate, average 
monthly prices for E10 petrol, regular unleaded petrol and the difference between the two prices for 
April, May and June 2008.

Table D6 shows the same data for 34 locations across Australia. Two towns have been added to 
the locations included in the E10 petrol price monitoring report: Dalby and Ingham in Queensland.

Table D5:	 E10 petrol prices and regular unleaded petrol prices: 
April to June 2008—broad aggregates

Location Month
Regular 

unleaded petrol E10 Difference
cpl cpl cpl

Regional towns April 143.8 141.1 2.7

  May 149.4 146.8 2.6

  June 158.4 155.8 2.6

  Average 150.5 147.9 2.6

Capital cities April 141.0 138.1 2.9

  May 147.0 144.0 3.0

  June 157.7 154.9 2.8

  Average 148.6 145.7 2.9

Source:	 ACCC and Informed Sources.
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Table D6:	 E10 petrol prices and regular unleaded petrol prices: 
April to June 2008—specific locations

Location Month
Regular 

unleaded petrol E10 Difference
cpl cpl cpl

Capital cities 

Sydney* April 143.6 140.7 2.9

  May 150.5 147.5 3.0

June 160.2 157.4 2.8

  Average 151.4 148.5 2.9

Melbourne April 143.7 140.2 3.5

  May 145.5 142.0 3.5

  June 160.6 157.2 3.4

  Average 149.9 146.5 3.5

Brisbane* April 136.3 133.5 2.8

  May 141.9 139.1 2.8

  June 152.9 150.1 2.8

  Average 143.7 140.9 2.8

Adelaide April 143.6 140.9 2.7

  May 150.5 147.7 2.8

  June 160.6 157.9 2.7

  Average 151.6 148.8 2.7

Canberra* April 147.2 144.3 2.9

  May 152.1 149.3 2.8

  June 161.5 158.6 2.9

  Average 153.6 150.7 2.9

New South Wales regional towns

Armidale April 148.4 145.8 2.6
  May 156.7 154.1 2.6

  June 163.6 161.1 2.5

  Average 156.2 153.7 2.6

Batemans Bay April 151.2 148.1 3.1
  May 157.7 154.6 3.1

  June 163.0 160.0 3.0

  Average 157.3 154.2 3.1

Bega April 151.1 148.2 2.9
  May 157.7 154.7 3.0

  June 166.8 163.9 2.9

  Average 158.5 155.6 2.9

Casino April 137.0 134.3 2.7
  May 144.6 141.9 2.7

  June 155.6 152.9 2.7

  Average 145.7 143.0 2.7
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Location Month
Regular 

unleaded petrol E10 Difference
cpl cpl cpl

Central Coast* April 145.2 142.5 2.7

  May 151.0 148.1 2.9

  June 161.3 158.7 2.6

  Average 152.5 149.8 2.7

Coffs Harbour   April 148.3 145.5 2.8
  May 154.4 151.7 2.7

  June 163.0 160.3 2.7

  Average 155.2 152.5 2.7

Dubbo April 149.1 146.6 2.5
  May 155.9 153.3 2.6

  June 164.1 161.7 2.4

  Average 156.4 153.9 2.5

Goulburn April 146.4 143.9 2.5
  May 151.8 149.3 2.5

  June 163.3 160.7 2.6

  Average 153.8 151.3 2.5

Grafton April 141.4 138.9 2.5
  May 149.7 147.2 2.5

  June 157.7 155.2 2.5

  Average 149.6 147.1 2.5

Gunnedah April 150.3 147.6 2.7
  May 156.7 154.0 2.7

  June 164.7 161.9 2.8

  Average 157.2 154.5 2.7

Kempsey April 149.6 146.8 2.8
  May 155.2 152.3 2.9

  June 163.6 160.7 2.9

  Average 156.1 153.3 2.9

Lismore April 140.4 137.4 3.0
  May 146.6 143.6 3.0

  June 156.0 153.6 2.4

  Average 147.7 144.9 2.8

Muswellbrook April 147.1 144.3 2.8
  May 151.6 148.8 2.8

  June 161.5 158.7 2.8

  Average 153.4 150.6 2.8

Newcastle* April 146.6 143.8 2.8

  May 151.8 149.0 2.8

  June 162.8 160.0 2.8

  Average 153.7 150.9 2.8
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Location Month
Regular 

unleaded petrol E10 Difference
cpl cpl cpl

Port Macquarie  April 148.2 146.8 1.4
  May 150.3 148.7 1.6

  June 163.2 161.6 1.6

  Average 153.9 152.4 1.5

Tamworth April 148.9 146.2 2.7
  May 156.7 154.1 2.6

  June 164.5 161.7 2.8

  Average 156.7 154.0 2.7

Taree April 145.1 142.4 2.7
  May 149.1 146.4 2.7

  June 158.7 156.0 2.7

  Average 151.0 148.3 2.7

Wollongong April 147.9 145.2 2.7
  May 153.6 150.9 2.7

  June 163.2 160.6 2.6

  Average 154.9 152.2 2.7

Queensland regional towns

Bowen April 139.3 136.3 3.0

  May 147.0 144.0 3.0

  June 152.9 149.9 3.0

  Average 146.4 143.4 3.0

Cairns April 140.8 138.0 2.8

  May 145.4 142.9 2.5

  June 154.4 151.8 2.6

  Average 146.9 144.2 2.6

Dalby April n/a n/a n/a

  May 142.8 139.8 3.0

  June 152.3 149.3 3.0

  Average 147.6 144.6 3.0

Hervey Bay April 138.2 135.4 2.8

  May 143.8 141.1 2.7

  June 150.3 147.5 2.8

  Average 144.1 141.3 2.8

Ingham April 139.9 137.0 2.9

  May 142.1 139.1 3.0

  June 150.4 147.3 3.1

  Average 144.1 141.1 3.0

Mackay April 139.2 136.8 2.4

  May 143.5 141.2 2.3

  June 150.3 147.8 2.5

  Average 144.3 141.9 2.4
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Location Month
Regular 

unleaded petrol E10 Difference
cpl cpl cpl

Maryborough April 138.1 135.6 2.5

  May 144.1 141.7 2.4

  June 153.4 151.0 2.4

  Average 145.2 142.7 2.4

Rockhampton* April 141.8 139.3 2.5

  May 147.6 145.1 2.5

  June 154.5 151.9 2.6

  Average 148.0 145.4 2.5

Toowoomba* April 137.7 134.9 2.8

  May 144.5 141.9 2.6

  June 148.8 146.0 2.8

  Average 143.7 140.9 2.7

Townsville April 139.6 137.0 2.6

  May 143.8 141.3 2.5

  June 153.1 150.5 2.6

  Average 145.5 142.9 2.6

Warwick April 135.9 133.4 2.5

  May 141.5 139.0 2.5

  June 151.1 148.4 2.7

  Average 142.8 140.3 2.6

Source:	 ACCC and Informed Sources.

* These towns have BP service stations and the average monthly prices for E10 petrol have been adjusted downwards by the 
ACCC to reflect the fact that consumers may be obtaining a discount of 3.0 cpl off the board price of E10 petrol through the 
use of a BP Biorewards card.

September 2008 quarter
Across all the locations reported in the E10 petrol price monitoring:

in July 2008 the monthly average price for E10 petrol was 2.7 cpl lower than the average price ••
for regular unleaded petrol

in August 2008 the monthly average price for E10 petrol was 2.9 cpl lower than the average ••
price for regular unleaded petrol

in September 2008 the monthly average price for E10 petrol was 2.9 cpl lower than the average ••
price for regular unleaded petrol.

As a result, over the September 2008 quarter the average price for E10 petrol was 2.8 cpl lower 
than the average price for regular unleaded petrol. This is 0.1 cpl higher than the differential in the 
June 2008 quarter.
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Price data

Table D7 shows, for the capital cities and regional towns across Australia in aggregate, average 
monthly prices for E10 petrol, regular unleaded petrol and the difference between the two prices for 
July, August and September 2008.

Table D8 shows the same data for 40 locations across Australia. Six towns have been added to the 
locations included in the E10 petrol price monitoring report: Forster, Moree, Moruya, Moss Vale and 
Singleton in New South Wales and Dysart in Queensland.

Table D7:	 E10 petrol prices and regular unleaded petrol prices: 
July to September 2008—broad aggregates

Location Date
Regular 

unleaded petrol E10 Difference
cpl cpl cpl

Regional towns July 161.6 159.0 2.6

  August 151.2 148.3 2.9

  September 152.3 149.4 2.9

  Average 154.8 152.0 2.8

Capital cities July 160.5 157.6 2.9

  August 148.5 145.5 3.0

  September 150.6 147.6 3.0

  Average 153.2 150.3 3.0

Source:	 ACCC and Informed Sources.

Table D8:  E10 petrol prices and regular unleaded petrol prices: 
July to September 2008—specific locations

Location Date
Regular 

unleaded petrol E10 Difference
cpl cpl cpl

Capital cities

Sydney* July 160.4 157.6 2.8

  August 149.3 146.5 2.8

  September 151.2 148.3 2.9

  Average 153.6 150.8 2.8

Melbourne July 161.6 158.2 3.4

  August 151.0 147.5 3.5

  September 152.0 148.4 3.6

  Average 154.9 151.4 3.5

Brisbane* July 153.5 150.7 2.8

  August 142.6 139.8 2.8

  September 144.8 141.9 2.9

  Average 147.0 144.1 2.8
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Location Date
Regular 

unleaded petrol E10 Difference
cpl cpl cpl

Adelaide July 160.8 158.2 2.6

  August 149.6 146.9 2.7

  September 152.6 149.9 2.7

  Average 154.3 151.7 2.7

Canberra* July 166.3 163.5 2.8

  August 150.0 146.9 3.1

  September 152.5 149.5 3.0

  Average 156.3 153.3 3.0

New South Wales regional towns 

Armidale July 165.7 163.1 2.6
  August 155.7 152.9 2.8

  September 155.5 152.5 3.0

  Average 159.0 156.2 2.8

Batemans Bay   July 166.8 163.9 2.9
  August 159.8 156.9 2.9

  September 159.7 156.7 3.0

  Average 162.1 159.2 2.9

Bega July 168.7 165.8 2.9
  August 157.9 155.1 2.8

  September 159.8 156.8 3.0

  Average 162.1 159.2 2.9

Casino July 159.6 156.9 2.7
  August 150.5 147.7 2.8

  September 149.3 146.4 2.9

  Average 153.1 150.3 2.8

Central Coast*  July 161.8 159.2 2.6

  August 148.3 145.6 2.7

  September 151.6 149.0 2.6

  Average 153.9 151.3 2.6

Coffs Harbour July 163.6 160.8 2.8
  August 149.2 146.2 3.0

  September 157.4 154.4 3.0

  Average 156.7 153.8 2.9

Dubbo July 167.7 165.0 2.7
  August 157.0 154.0 3.0

  September 157.3 154.3 3.0

  Average 160.7 157.8 2.9
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Location Date
Regular 

unleaded petrol E10 Difference
cpl cpl cpl

Forster July n/a n/a n/a
  August n/a n/a n/a

  September 151.2 148.2 3.0

  Average 151.2 148.2 3.0

Goulburn July 164.7 162.3 2.4
August 151.1 148.1 3.0

  September 153.1 150.1 3.0

  Average 156.3 153.5 2.8

Grafton July 163.6 161.1 2.5
  August 153.3 150.5 2.8

  September 154.5 151.5 3.0

  Average 157.1 154.4 2.8

Gunnedah July 168.3 165.5 2.8
  August 161.8 158.7 3.1

  September 159.9 156.9 3.0

  Average 163.3 160.4 3.0

Kempsey July 167.1 164.2 2.9
  August 159.2 156.3 2.9

  September 156.9 153.9 3.0

  Average 161.1 158.1 2.9

Lismore July 160.1 157.6 2.5
  August 151.3 148.6 2.7

  September 149.9 147.0 2.9

  Average 153.8 151.1 2.7

Moree July n/a n/a n/a
  August n/a n/a n/a

  September 153.3 150.3 3.0

  Average 153.3 150.3 3.0

Moruya July n/a n/a n/a
  August n/a n/a n/a

  September 157.3 154.4 2.9

  Average 157.3 154.4 2.9

Moss Vale July n/a n/a n/a
  August n/a n/a n/a

  September 155.9 152.9 3.0

  Average 155.9 152.9 3.0

Muswellbrook July 165.3 162.6 2.7
  August 154.1 151.1 3.0

  September 153.1 150.1 3.0

  Average 157.5 154.6 2.9
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Location Date
Regular 

unleaded petrol E10 Difference
cpl cpl cpl

Newcastle* July 163.4 160.7 2.7

  August 151.2 148.3 2.9

  September 153.7 150.8 2.9

  Average 156.1 153.3 2.8

Port Macquarie July 163.0 161.5 1.5
  August 149.4 147.8 1.6

  September 152.8 151.4 1.4

  Average 155.1 153.6 1.5

Singleton July n/a n/a n/a
  August n/a n/a n/a

  September 159.0 156.0 3.0

  Average 159.0 156.0 3.0

Tamworth July 167.4 165.0 2.4
  August 156.7 153.9 2.8

  September 157.5 154.6 2.9

  Average 160.5 157.8 2.7

Taree July 165.3 162.6 2.7
  August 155.7 152.7 3.0

  September 153.9 150.9 3.0

  Average 158.3 155.4 2.9

Wollongong* July 164.7 162.1 2.6

  August 153.0 150.2 2.8

  September 154.6 151.6 3.0

  Average 157.4 154.6 2.8

Queensland regional towns

Bowen July 157.2 154.2 3.0
  August 144.6 141.5 3.1

  September 144.4 141.4 3.0

  Average 148.7 145.7 3.0

Cairns July 156.3 153.7 2.6
  August 146.9 144.0 2.9

  September 146.4 143.4 3.0

  Average 149.9 147.0 2.8

Dalby July 156.1 153.2 2.9
  August 147.2 144.4 2.8

  September 146.0 143.7 2.3

  Average 149.8 147.1 2.7
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Location Date
Regular 

unleaded petrol E10 Difference
cpl cpl cpl

Dysart* July n/a n/a n/a

  August n/a n/a n/a

  September 153.2 149.9 3.3

  Average 153.2 149.9 3.3

Hervey Bay July n/a n/a n/a

  August 147.0 144.0 3.0

  September 146.1 143.1 3.0

  Average 146.6 143.6 3.0

Ingham July 154.8 151.8 3.0

  August 150.2 147.2 3.0

  September 149.9 146.9 3.0

  Average 151.6 148.6 3.0

Mackay July 155.2 153.0 2.2

  August 144.7 141.8 2.9

  September 143.2 140.2 3.0

  Average 147.7 145.0 2.7

Maryborough* July 156.1 153.7 2.4

  August 145.8 143.0 2.8

  September 146.0 143.0 3.1

  Average 149.3 146.5 2.8

Rockhampton* July 158.5 155.7 2.8

  August 150.7 147.8 2.9

  September 150.4 147.4 3.0

  Average 153.2 150.3 2.9

Toowoomba* July 154.4 151.5 2.9

  August 143.9 141.1 2.8

  September 141.6 138.6 3.0

  Average 146.6 143.7 2.9

Townsville July 156.0 153.6 2.4

  August 144.0 141.2 2.8

  September 148.3 145.4 2.9

  Average 149.4 146.7 2.7

Warwick July 154.6 151.6 3.0

  August 143.7 140.8 2.9

  September 148.7 145.7 3.0

  Average 149.0 146.0 3.0

Source:	 ACCC and Informed Sources.

*	These towns have BP service stations and the average monthly prices for E10 petrol have been adjusted downwards by the 
ACCC to reflect the fact that consumers may be obtaining a discount of 3.0 cpl off the board price of E10 petrol through the 
use of a BP Biorewards card.
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Box D1:	 Methodology

Coverage

The ACCC obtains petrol price data from Informed Sources.••

Informed Sources price monitoring involves sampling. Informed Sources monitors ••
fuel prices at around 5100 service stations in Australia. There are around 6500 service 
stations in Australia. Therefore, the Informed Sources monitoring covers around 78 per 
cent of the total number of service stations. All the capital cities and most of the major 
metropolitan towns are included in the monitoring program, along with a representative 
sample of country towns.

In early October 2008 Informed Sources collected E10 petrol prices from around ••
1030 service stations across Australia. Of this total, around 84 per cent of these service 
stations are included in the 40 locations covered in the September 2008 quarter.

Informed Sources collects E10 petrol price data from all states and territories, except ••
Western Australia where E10 petrol is not commercially available.

The number of service stations selling E10 petrol (and their locations) monitored by ••
Informed Sources is increasing over time.

Data collection

Informed Sources obtains daily average E10 petrol and regular unleaded petrol prices for ••
the locations included in this appendix. The monthly averages are derived from the daily 
average prices.

E10 petrol prices collected are for regular E10 unleaded petrol. They do not include ••
premium E10 petrol (such as Boost 98 from United) or E5 petrol (such as Shell V-Power 
Racing).

The daily E10 petrol price for these locations is the average price at service stations ••
selling E10 petrol that are monitored by Informed Sources. The daily regular unleaded 
petrol price is the average price at those service stations. Therefore, the average regular 
unleaded petrol price for a particular location included in this appendix may be different 
from the overall average regular unleaded petrol price in that location.

Locations are only included in the tables where Informed Sources obtains daily E10 ••
petrol prices from two or more service stations in that location. This is to ensure the 
robustness of the price data.

Daily price data is only included in the monthly average where both E10 petrol and ••
regular unleaded petrol prices for that day are available.

To derive a monthly average price, daily average prices need to be available for at least ••
14 days in that month.



Monitoring of the Australian petroleum industry report	 December 2008	 141

Informed Sources may exclude data from some service stations which sell E10 petrol if  ••
it has concerns about the robustness and accuracy of the E10 petrol or regular unleaded 
petrol price data.

In tables D1, D3, D5 and D7, the average monthly price in the ‘capital cities’ aggregate ••
is the average of all prices from service stations selling E10 petrol in the five capital 
cities; and similarly the average monthly price in the ‘regional towns’ aggregate is the 
average of all prices from service stations selling E10 petrol in the New South Wales and 
Queensland regional towns. Note: Some of the capital cities and regional towns receive 
state government subsidies at the retail level. As a result, these average monthly prices 
will not be typical for any particular capital city or regional town.

Adjustment for BP service stations

E10 petrol at BP service stations is generally sold at the same price as regular unleaded ••
petrol but consumers can receive a 3.0 cpl discount if they use a BP Biorewards card.

The locations with BP service stations selling E10 petrol included in the report to which ••
this appendix belongs are marked with an asterisk in the tables. 

Informed Sources collects the board price for E10 petrol, which does not include the ••
Biorewards discount. This means that the price of E10 petrol collected by Informed 
Sources  
for BP service stations may not reflect the actual price paid by consumers for E10 petrol 
at those service stations.

The ACCC has adjusted the average monthly E10 petrol price data in those towns on ••
the assumption that the full 3.0 cpl discount is passed on at all BP service stations. That 
is, the average monthly prices for E10 petrol in those towns were adjusted downwards 
by an amount of 3.0 cpl multiplied by the proportion of BP service stations selling E10 
petrol monitored by Informed Sources in each town to the total number of service 
stations selling E10 petrol monitored by Informed Sources in the town.
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Appendix E	

Gross indicative retail margins in the five largest 
metropolitan cities: 2002–03 to 2007–08
Gross indicative retail margins across the five major metropolitan cities were discussed in chapter 
8. This appendix provides data for each of the five metropolitan cities individually. It is shown 
annually for the period 2002–03 to 2007–08 and monthly for 2007–08.1

1	 Sources for the tables and charts in this appendix are the ACCC, Informed Sources, BP, Caltex, Mobil, Shell, Trafigura and Gull.
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Sydney

Average annual retail prices and terminal gate prices (TGPs) in Sydney, and the difference  
between these prices (that is, the gross indicative retail margin), for 2002–03 to 2007–08 are 
presented in table E1. The information is also presented on a monthly basis for 2007–08 in  
table E2. The differences for each of these periods are also presented in chart form.

Table E1	 Average annual retail prices, TGPs and margins, Sydney: 2002–03 to 2007–08 

Average retail price Average TGP Difference (margin)

cpl cpl cpl

2002–03 89.7 85.0 4.7
2003–04 91.6 87.1 4.5
2004–05 103.3 98.2 5.2
2005–06 122.6 118.3 4.3
2006–07 123.3 118.5 4.8
2007–08 136.3 131.3 5.0

The average annual margin over the six years was 4.8 cpl. It ranged from a low of 4.3 cpl in  
2005–06 to a high of 5.2 cpl in 2004–05.

Chart E1	 Annual differentials between average annual retail prices and TGPs, Sydney:  
2002–03 to 2007–08
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Table E2	 Average monthly retail prices, TGPs and margins, Sydney: July 2007 to June 2008

The monthly margin over the year ranged from a low of –0.2 in July 2007 to a high of 7.2 cpl 
in January 2008.

Average retail price Average TGP Difference (margin)

cpl cpl cpl

Jul–07 122.0 122.2 -0.2
Aug–07 122.1 117.5 4.6
Sep–07 122.6 120.3 2.3
Oct–07 125.0 119.8 5.2
Nov–07 133.2 127.2 6.0
Dec–07 138.8 131.8 7.0
Jan–08 140.2 133.0 7.2
Feb–08 137.7 130.9 6.8
Mar–08 140.1 134.4 5.7
Apr–08 143.8 138.8 5.0
May–08 150.4 145.3 5.1
Jun–08 160.1 154.4 5.7

Chart E2	 Monthly differentials between average retail prices and TGPs, Sydney:  
July 2007 to June 2008
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Melbourne

Average annual retail prices and TGPs in Melbourne and the difference between these  
prices (that is, the gross indicative retail margin) for 2002–03 to 2007–08 are presented in  
table E3. The information is also presented on a monthly basis for 2007–08 in table E4.  
The differences for each of these periods are also presented in chart form.

Table E3	 Average annual retail prices, TGPs and margins, Melbourne: 2002–03 to 2007–08

Average retail price Average TGP Difference (margin)

cpl cpl cpl

2002–03 89.3 84.1 5.2
2003–04 90.6 86.1 4.5
2004–05 101.0 97.3 3.7
2005–06 122.3 117.4 4.8
2006–07 123.5 117.4 6.1
2007–08 136.3 130.7 5.6

The average annual margin over the six years was 5.0 cpl. It ranged from a low of 3.7 cpl in  
2004–05 to a high of 6.1 cpl in 2006–07.

Chart E3	 Annual differentials between average annual retail prices and TGPs, Melbourne: 
2002–03 to 2007–08
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Table E4	 Average monthly retail prices, TGPs and margins, Melbourne:  
July 2007 to June 2008

Average retail price Average TGP Difference (margin)

cpl cpl cpl

Jul–07 126.7 121.7 5.0
Aug–07 121.5 116.9 4.6
Sep–07 122.3 119.8 2.5
Oct–07 125.3 119.3 6.0
Nov–07 133.3 126.7 6.6
Dec–07 138.9 131.2 7.7
Jan–08 140.7 132.4 8.3
Feb–08 137.1 130.4 6.7
Mar–08 139.9 133.8 6.1
Apr–08 143.9 138.2 5.7
May–08 145.6 144.8 0.8
Jun–08 160.7 153.8 6.9

The monthly margin over the year ranged from a low of 0.8 cpl in May 2008 to a high of 8.3 cpl in 
January 2008.

Chart E4	 Monthly differentials between average retail prices and TGPs, Melbourne: 
July 2007 to June 2008
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Brisbane

Average annual retail prices and TGPs in Brisbane and the difference between these  
prices (that is, the gross indicative retail margin) for 2002–03 to 2007–08 are presented in  
table E5. The information is also presented on a monthly basis for 2007–08 in table E6.  
The differences for each of these periods are also presented in chart form.

Table E5	 Average annual retail prices, TGPs and margins, Brisbane: 2002–03 to 2007–08

Average retail price Average TGP Difference (margin)

cpl cpl cpl

2002–03 81.8 76.5 5.3
2003–04 83.9 78.6 5.3
2004–05 94.1 89.9 4.3
2005–06 114.5 109.9 4.6
2006–07 116.0 109.8 6.2
2007–08 128.5 121.9 6.6

The average annual margin over the six years was 5.4 cpl. It ranged from a low of 4.3 cpl in  
2004–05 to a high of 6.6 cpl in 2007–08.

Chart E5	 Annual differentials between average annual retail prices and TGPs, Brisbane: 
2002–03 to 2007–08
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Table E6	 Average monthly retail prices, TGPs and margins, Brisbane:  
July 2007 to June 2008

Average retail price Average TGP Difference (margin)

cpl cpl cpl

Jul–07 118.5 113.1 5.4
Aug–07 113.7 108.2 5.5
Sep–07 114.5 110.8 3.7
Oct–07 117.1 110.5 6.6
Nov–07 124.9 117.9 7.0
Dec–07 130.8 122.3 8.5
Jan–08 131.8 123.5 8.3
Feb–08 128.0 121.6 6.4
Mar–08 131.9 125.0 6.9
Apr–08 136.2 129.6 6.6
May–08 141.9 136.2 5.7
Jun–08 152.7 145.1 7.6

The monthly margin over the year ranged from a low of 3.7 cpl in September 2007 to a high of 
8.5 cpl in December 2007.

Chart E6	 Monthly differentials between average retail prices and TGPs, Brisbane:  
July 2007 to June 2008
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Adelaide

Average annual retail prices and TGPs in Adelaide and the difference between these  
prices (that is, the gross indicative retail margin) for 2002–03 to 2007–08 are presented in  
table E7. The information is also presented on a monthly basis for 2007–08 in table E8.  
The differences for each of these periods are also presented in chart form.

Table E7	 Average annual retail prices, TGPs and margins, Adelaide: 2002–03 to 2007–08 

Average retail price Average TGP Difference (margin)

cpl cpl cpl

2002–03 90.4 86.8 3.6
2003–04 93.0 89.1 3.9
2004–05 103.3 99.6 3.7
2005–06 123.7 119.7 4.0
2006–07 122.4 119.1 3.3
2007–08 135.6 131.4 4.2

The average annual margin over the six years was 3.8 cpl. It ranged from a low of 3.3 cpl in  
2006–07 to a high of 4.2 cpl in 2007–08.

Chart E7 	 Annual differentials between average annual retail prices and TGPs, Adelaide: 
2002–03 to 2007–08
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Table E8	 Average monthly retail prices, TGPs and margins, Adelaide:  
July 2007 to June 2008

Average retail price Average TGP Difference (margin)

cpl cpl cpl

Jul–07 124.0 122.5 1.5
Aug–07 121.7 117.7 4.0
Sep–07 121.4 120.4 1.0
Oct–07 124.9 120.0 4.9
Nov–07 132.5 127.3 5.2
Dec–07 137.7 131.9 5.8
Jan–08 138.8 133.2 5.6
Feb–08 130.2 130.8 –0.6
Mar–08 140.6 134.6 6.0
Apr–08 144.3 139.1 5.2
May–08 150.6 145.6 5.0
Jun–08 160.3 154.7 5.6

The monthly margin over the year ranged from a low of -0.6 cpl in February 2008 to a high of 
6.0 cpl in March 2008.

Chart E8	 Monthly differentials between average retail prices and TGPs, Adelaide: 
July 2007 to June 2008
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Perth

Average annual retail prices and TGPs in Perth and the difference between these prices  
(that is, the gross indicative retail margin) for 2003–04 to 2007–08 are presented in table E9.  
The information is also presented on a monthly basis for 2007–08 in table E10. The differences  
for each of these periods are also presented in chart form.

Table E9	 Average annual retail prices, TGPs and margins, Perth: 2003–04 to 2007–08 

Average retail price Average TGP Difference (margin)

cpl cpl cpl
2003–04 92.3 89.2 3.0
2004–05 101.4 99.6 1.9
2005–06 122.3 119.3 2.9
2006–07 122.9 118.9 4.0
2007–08 135.8 131.6 4.2

The average annual margin over the five years was 2.7 cpl. It ranged from a low of 1.9 cpl in  
2004–05 to a high of 4.2 cpl in 2007–08.

Chart E9	 Annual differentials between average annual retail prices and TGPs, Perth:  
2002–03 to 2007–08
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Table E10	 Average monthly retail prices, TGPs and margins, Perth: July 2007 to June 2008

Average retail price Average TGP Difference (margin)

cpl cpl cpl

Jul–07 126.8 122.7 4.1
Aug–07 122.7 177.8 4.9
Sep–07 123.8 120.7 3.1
Oct–07 124.3 120.3 4.0
Nov–07 130.5 127.6 2.9
Dec–07 137.2 131.9 5.3
Jan–08 138.7 133.2 5.5
Feb–08 136.2 131.0 5.2
Mar–08 139.8 134.6 5.2
Apr–08 143.1 139.1 4.0
May–08 149.0 145.9 3.1
Jun–08 157.8 154.9 2.9

The monthly margin over the year ranged from a low of 2.9 cpl in November 2007 and June 2008  
to a high of 5.5 cpl in January 2008.

Chart E10	 Monthly differentials between average retail prices and TGPs, Perth: 
July 2007 to June 2008
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ACCC contacts 

Infocentre:	 1300 302 502

Website:		 www.accc.gov.au

Callers who are deaf or have a hearing or speech impairment can contact the ACCC through  
the National Relay Service www.relayservice.com.au.

TTY or modem users—phone 133 677 and ask for 1300 302 502.

Voice-only (speak and listen) users—phone 1300 555 727 and ask for 1300 302 502.

Addresses

National office

23 Marcus Clarke Street 
Canberra  ACT  2601

GPO Box 3131 
Canberra  ACT  2601

Tel: (02) 6243 1111 
Fax: (02) 6243 1199

New South Wales

Level 7, Angel Place 
123 Pitt Street  
Sydney  NSW  2000

GPO Box 3648 
Sydney  NSW  2001

Tel: (02) 9230 9133 
Fax: (02) 9223 1092

Victoria

Level 35, The Tower 
360 Elizabeth Street 
Melbourne Central 
Melbourne  Vic  3000

GPO Box 520 
Melbourne  Vic  3001

Tel: (03) 9290 1800 
Fax: (03) 9663 3699

Queensland

Brisbane  
Level 3, 500 Queen Street 
Brisbane  Qld  4000

PO Box 10048 
Adelaide Street Post Office 
Brisbane  Qld  4000

Tel: (07) 3835 4666 
Fax: (07) 3832 0372

Townsville  
Level 6, 370 Central Plaza Building 
Flinders Mall 
Townsville  Qld  4810

PO Box 2016 
Townsville  Qld  4810

Tel: (07) 4729 2666 
Fax: (07) 4721 1538

Western Australia

3rd floor, East Point Plaza 
233 Adelaide Terrace 
Perth  WA  6000

PO Box 6381 
East Perth  WA  6892

Tel: (08) 9325 0600 
Fax: (08) 9325 5976
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South Australia

Level 14 
13 Grenfell Street 
Adelaide  SA  5000

GPO Box 922 
Adelaide  SA  5001

Tel: (08) 8213 3444 
Fax:  (08) 8410 4155

Northern Territory

Level 8 National Mutual Centre  
9–11 Cavenagh St  
Darwin  NT  0800

GPO Box 3056  
Darwin  NT  0801

Tel: (08) 8946 9666 (general) 
Tel: (08) 8946 9610 (reception) 
Fax: (08) 8946 9600

Tasmania

3rd floor, AMP Building 
86 Collins Street 
(Cnr Elizabeth and Collins streets) 
Hobart  Tas  7000

GPO Box 1210 
Hobart  Tas  7001

Tel: (03) 6215 9333 
Fax: (03) 6234 7796 

Australian Energy Regulator

Level 42, The Tower 
360 Elizabeth Street 
Melbourne Central 
Melbourne Vic  3000

GPO Box 520, 
Melbourne  Vic  3001

Tel: (03) 9290 1444 
Fax: (03) 9290 1457 
Email: AERInquiry@aer.gov.au 
Web: www.aer.gov.au




